FURNITURE REPAIR TECHNICIAN

Company: Sofa Tech

Vacancy: Furniture Repair Technician

Job Situation: Full Time

Hours: 40 hrs per week

Working Hrs:  Normally 8am — 4.30pm (Mon — Fri) must be flexible
Region: Wellington

Salary: Competitive. To be discussed at interview stage
ABOUT US:

SofaTech has been operating since 2017, specialising in high-quality and mobile furniture repairs, sofa recolouring and
leather rejuvenation across the Bay of Plenty and beyond. Our service radar is constantly growing and now reaches
Auckland, Waikato, Bay Of Plenty, Christchurch, and soon we will be able to add Wellington to our list. We are fortunate
that our company has consistently grown and has given us the capabilities to bring on extra staff and train them to be
the best in the industry.

We are 100% mobile and offer our services to large chain stores as well as private customers. In the next few years, we
aim to expand our service to almost every town and city in New Zealand.

That’s us in a nutshell.

ABOUT THE ROLE:

We are currently seeking a full time Furniture Repair Technician in Wellington area to join our fun close-knit team. We
are seeking someone who is starting out in this career and wanting to learn from the very best.

We will provide full training for the right candidate to become a certified furniture repair technician. However, we are
looking for a candidate that has the right attitude, a ‘go getter’, who is reliable and has pride in the work they produce
and who is looking to make a long-term career in this industry. In turn we offer ongoing skills development and future
opportunities. Personality and attitude are far more important to us than qualifications. We are wanting someone who
will fit in and has great work ethics as we pride ourselves on the very high standard of work we provide to our customers
every time.

As a mobile furniture repair Technician, you will be responsible for repairs, touching up, replacing parts and minor
rebuilding of all sofa related products. You will be repairing upholstery and leather products, spot cleaning, stitching,
seat casing and core replacement, minor upholstery, and leather repair and recoloring. Including repairing and replacing
recliner motors, control switches, mechanisms and springs.

You may have an inconsistent schedule to meet deadlines. On rare occasions you will be asked to cover other regions
should the need arise.

We offer a competitive salary, a company cellphone and work Van plus incentives based on performance.

Job Requirements:

e High School Graduate

e  Full Driver License

e Technical or Trade School

Furniture Repair experience a plus but not required
Strong customer service focus

e Physically Fit

e Comfortable to work in customers’ homes or businesses

*We will train the right candidate who has transferable skills

To be considered for this role, you must have the following attributes:

e Analytical skills and take pride in your work
e Basic working knowledge of computer
e Ability to work flexible hours based on business needs



Work independently and travel daily

Able to work in a fast paced environment with high customer contact

Working knowledge of operating machinery and operating hand tools

Clean, neat, and organised (personal and work wise)

Excellent relationship building skills with customers (this is very important)
Self-motivated and adaptable

Impeccable time management and organisational skills

Knowledge of Wellington and greater areas (this is very important)

Bright, outgoing personality with a positive outlook and strong team-working bias
The ability to deal with difficult customers in a calm and friendly manner while remaining professional and cool.
Trustworthy and reliable (this is very important)

This is an excellent opportunity to work for a hardworking yet fun company and utilise your existing skills and knowledge
and contribute to a team who are results focused or if you are wanting to change career and upskill in this industry. If
you are confident, driven and proactive and looking for a new opportunity then apply now! Please email
Michaela@sofatech.co.nz with a brief cover letter and your CV.

Applicants for this position should have NZ residency.
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